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Sub-type2 (Dispute Issue) Definition/Usage 
Appraisal/Assessment/Valuation 
Disputes 

Disputes over property or business assessment, valuation or 
appraisal methodology. 

APS/BCI/SAFE Checks Disputes involving “hits” from APS/BCI/SAFE inquiries on 
potential licensees or employees. 

Boundary Disputes Disputes of boundaries between private and public land. 
Bus. Regulation/Div of Corp 
Disputes 

UCC filing disputes, disputes over rights to a business 
name, etc. 

Candidate Disclosures Disputes over the incomplete or late filings of lobbyist or 
candidate disclosure statements. 

Claim Denial Disputes over denials of:  insurance claims, withholdings of 
fighting match proceeds, recovery against a fund, 
adjudication of water rights 

Claims Filed Against the State Notices of Claim filed against the State.  This includes tort,  
civil rights, and contract claims. 

Collection/Delinquent Payment Disputes over the collection of fees, fines, taxes or other 
payments 

Consumer Complaint Against 
Agency 

Disputes arising from consumer or client complaints about 
services, procedures, or personnel of an agency. 

Consumer Protection Disputes over a regulated person’s failure to abide by 
Consumer Protection laws 

Contract (Agreement) Dispute Disputes over breach, enforcement, or interpretation of 
contracts. 

Corrective Action Plan Dispute Disputes over the scope and implementation of 
Corrective Action Plans developed with businesses for 
such things as assessing and remediating 
contaminated sites. 

Disclosure/Records Requests Disputes over access to information under GRAMA or over 
what information can be disclosed to the public. 

Discrimination/Harassment/ 
Retaliation 

Disputes over allegations of discrimination, harassment or 
retaliation.  This includes denials of ADA accommodations. 

Dispute over a decision or 
outcome 

Disputes that arise over the outcome of a sporting 
match, decisions made for treatment or placement of 
individuals in remedial or foster care programs, findings 
of an investigation, etc. 

Eminent Domain/Inverse 
Condemnation 

Disputes over the taking of easement and land purchases 
for rights of way, projects, etc. 

Employee Benefits Disputes over employee benefits, leave, etc. 
Employee Compensation Disputes over employee pay or pay ranges. 
Employee Corrective Action/ 
Discipline/Performance 

Disputes arising from employee corrective or disciplinary 
actions or level of performance.   

Employment Recruitment/ 
Selection Disputes 

Disputes arising from decisions made in employment 
recruitments or selections. 

Job Classification Disputes over whether an employee’s job is classified 
properly. 



Sub-type2 (Dispute Issue) Definition/Usage 
Jurisdiction Disputes over who has authority over an issue. 
License/Registration/Permit 
Denial 

Disputes over the denial to issue a license, registration or 
permit.  This applies to new applications, renewals or 
reinstatements.  This also includes partial denials or the 
placement of restrictions on a license/registration/ permit. 

License/Registration/Permit 
Sanction 

Disputes over actions taken against licensees, registrants or 
permitees to impose fees or other penalties, including 
revocation.   

Manufacturer vs Dealer Disputes Disputes between motor vehicle manufacturers and dealers. 
Penalty Negotiation Disputes arising from the imposition of a penalty for 

regulatory violations.  Penalties are negotiated for solid & 
hazardous waste regulation violations, drinking water 
violations, Labor Commission violations, etc. 

Policy/Rule 
Interpretations/Violations 

Disputes arising from violations of administrative policies or 
rules or differences in interpretations of policies or rules. 

Program/Grant Selection Disputes over denials of entry into diversion programs or 
selection decisions for awarding grants.  This includes RFP 
disputes.   

Public Health, Safety & Welfare 
Violations 

Disputes arising from complaints of failure to adequately 
protect public health, safety and welfare.  This can include 
disagreements over voluntary hazardous site cleanup, 
approval of water system ratings, conflicts over mine shaft 
closings, and OSHA violations.  This does not include State 
employee issues. 

Rate Making Disputes Disputes over rates charged for services. 
Regulation Enforcement 
Disputes 

Disputes over the enforcement of regulations, such as 
air quality standards, determination of fraud or 
intentional program violation, etc. 

Rule Making Disputes Disputes arising over decisions made in rule making 
processes. 

State Employee Workplace 
Disputes 

Disputes over personal differences, personality conflicts, 
and working conditions.  This does not include denials of 
ADA accommodations. 

Tax Penalty/Interest Waivers Disputes over the imposition of penalties and interest for 
delinquent tax return filings or payments. 

Tax Credit/Refund Denials Disputes over the denial of tax credits or refunds. 
Unemployment Benefits Disputes over the denial of unemployment benefits. 
Unlicensed/Unregistered 
Practice 

Disputes over actions taken for operating without an 
appropriate license or registration. 

Workers Compensation Disputes over the denial of Workers Compensation benefits. 
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